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LOVATO ELECTRIC INC is engaged in the assembly, marketing, and 
distribution of low-voltage electrical and electronic devices for industrial 
applications. 
 
To provide this service and maintain a high level of quality, the organization 
is committed to making every possible effort to: 
➢ Provide personalized, high-quality customer service to ensure 

products meet customer requirements. 
 

➢ Provide support for the development of new products in collaboration 
with customers, when required. 
 

➢ Involve organizational personnel in quality-related activities and 
promote continual improvement. 
 

➢ Maintain up-to-date employee training to ensure they can perform 
their assigned tasks, and inform all personnel about the operation of 
the Quality Management System and the established quality 
objectives. 
 

➢ Comply with applicable legal requirements, as well as other 
requirements to which the organization subscribes. 
 

➢ Satisfy the needs of customers and other interested parties. 
 

By implementing these actions, LOVATO ELECTRIC INC is committed to 
continually improving the effectiveness of the Quality Management System. 

Furthermore, to ensure compliance with this Quality Policy, Management 
commits to establishing quality objectives consistent with this policy and to 
periodically reviewing the system to ensure its effectiveness, thereby serving 
as a permanent guide and reference for the organization. 
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